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🚀 Quick Start Checklist

🚀 Step 1: Create Your Parent Account

What You Need:
✅ Your email address

✅ A secure password

✅ 5 minutes of your time

1.1 Go to the Sign-Up Page

Visit our platform and click "Create Parent Account"

1.2 Fill in Your Information

Fill in the account creation form with your details

Complete the form with:

First Name: Your first name

Last Name: Your last name

Email: Your email address (this becomes your login)

Password: Create a strong password (8+ characters)

Confirm Password: Type your password again

1.3 Click "Create Parent Account"

Your account is created and ready for verification

✅ Success! Your account is created and ready for verification.

✉️ Step 2: Verify Your Email

⚠️ Important: This step is required - don't skip it!

Check your email for the verification link

What Happens Next:

2.1 Check Your Email

Look for an email from "11Plus Login <11plus-login@algomix.in>"

Subject: "Confirm your signup"

2.2 Click the Verification Link

Open the email

Click "Confirm your mail"

This activates your account

2.3 Can't Find the Email?

Check your spam/junk folder

Wait 2-3 minutes and refresh

Contact support if still missing

🏠 Step 3: Welcome to Your Parent Dashboard

Congratulations! You're now logged in to your Parent Dashboard.

Your Parent Dashboard - Command center for your child's education

Understanding Your Dashboard:

📊 Left Menu Navigation

🏠 Parent Dashboard

📊 Child Progress

⚙️ Account & Settings

💳 Subscription

❓ Help & Support

👨‍👩‍👧‍👦 Main Area

Family Overview

Quick Summary

Add Child Button

Progress Insights

What You See Initially:
"No Children Found" - This is normal for new accounts. You need to add your first child by clicking "Add Child".

👶 Step 4: Add Your First Child
Click the "Add Child" button to get started.

Choose the perfect subscription plan for your child

4.1 Choose the Right Subscription Plan

Before adding your child, you need to select a subscription plan:

🟢 Free Plan

£0/month

Best for: Trying out the platform

10 practice questions per month

Basic progress tracking

Limited study sessions

Access to core features

👑 Enterprise Plan

£21.00/month

Best Value!

Best for: Intensive exam preparation

Unlimited practice questions

Unlimited study sessions

Advanced AI tutoring

Priority support

Custom study plans

4.2 Choose Your Billing Option

Monthly - Recurring subscription (cancel anytime)

One-time - Single payment option

4.3 Click "Continue to Add Child"

💳 Step 5: Complete Your Payment
You'll be redirected to our secure payment page.

Secure Stripe payment page showing £21.00 Enterprise subscription

Payment Process:

5.1 Review Your Order

Check the plan details

Verify the price

Confirm billing frequency

5.2 Enter Your Details

Email address (auto-filled)

Payment card information

5.3 Click "Pay"

5.4 Payment Confirmation

After successful payment, you'll receive confirmation and your child's account will be automatically created.

5.5 Child Email Verification Process

Important: After payment, your child will receive a password reset email to set up their account.

📧 Check Your Child's Email:
Your child will receive an email from "11 Plus Login <11plus-login@algomix.in>" with the subject "Reset Your Password".

Step-by-step email verification:

1. Go to your child's email account - Log into the email address you provided for your child

2. Check the Spam folder - The reset email might be in spam initially

Navigate to Gmail spam folder to find the password reset email

3. Look for the "Reset Your Password" email - From 11 Plus Login

Password reset email found in spam folder - marked as dangerous by Gmail

4. Click "Looks safe" - This tells Gmail the email is legitimate

After clicking "Looks safe", you can see the reset password email content

5. Click the "Reset Password" link - Go to inbox and open the elven plus mail after that click on the reset password.This opens the password reset

page

6. Gmail will show another security warning - Click "Open Anyway" to proceed

Gmail shows "This link looks suspicious" warning - click "Open Anyway" to proceed

7. Set up the new password - Your child can now create their password

Password successfully updated - your child's account is now ready to use

✅ Account Ready! Your child can now log in with their email and new password to start learning.

🔒 Security Features:

📊 Step 6: Manage Your Subscriptions
After successful payment, you can manage all your subscriptions from one place.

Complete subscription management dashboard

What You Can See:

📊 Monthly Summary

Total number of children enrolled

Active subscriptions count

Monthly total cost

👶 Individual Children

Each child's name and email

Current subscription tier

Monthly cost per child

Change subscription options

What You Can Do:

6.1 View All Subscriptions

See every child's current plan

Check monthly costs

View billing history

6.2 Manage Billing

Click "Manage Subscription" to:

Update payment methods

Change billing addresses

Download invoices

6.3 Change Plans

Upgrade or downgrade any child's plan

Changes take effect at next billing cycle

6.4 Add More Children

Each child needs their own subscription

You can have different plans for different children

📈 Step 7: Monitor Your Child's Progress

Understanding Performance Metrics

85%
Overall Accuracy

342
Questions Completed

28
Study Sessions

Key Things to Watch:

📊 Overall Accuracy

🟢 80%+ = Excellent

progress

🟡 60-79% = Good

progress

🔴 Below 60% = Needs

more practice

📝 Questions Completed

More practice = better

results

Consistent daily practice

works best

Quality over quantity

🎯 Subject Breakdown

English performance

Maths progress

Verbal Reasoning skills

Strengths and

improvement areas

🤖 AI Insights

Personalized

recommendations

Learning pattern

analysis

Predicted performance

trends

Suggested practice

areas

🎯 Step 8: Setting Up for Success

Creating the Right Environment

📅 Daily Routine

Set consistent study

times

Start with 15-20 minute

sessions

Gradually increase

duration

Create quiet, distraction-

free space

🎯 Goal Setting

Weekly targets, not daily

pressure

Celebrate small

improvements

Focus on

understanding, not just

scores

Use platform rewards

and achievements

👥 Staying Involved

Review progress

together weekly

Discuss challenging

topics

Use AI insights for

targeted help

Encourage questions

and curiosity

🏆 Motivation

Regular encouragement

Milestone celebrations

Focus on effort, not just

results

Make learning fun and

engaging

👨‍🎓 Step 9: Your Child's Learning Experience

Great News! After payment, your child automatically gets their own account and login credentials sent to your email.

9.1 Child Account Details

Child account form with all their details

When adding a child, you'll enter:

📝 Basic Information

First Name & Last Name

Email Address (child's login)

Date of Birth

School Name

Target Exam Date

🎯 Selected Plan

Plan automatically selected

Payment processed immediately

Account created instantly

Login details emailed to you

9.2 Family Overview - Multiple Children

Your complete family overview showing all children's progress

What You'll See:

3
Total Children

3
Active Children

76%
Family Average

1031m
Total Learning Time

9.3 Individual Child Performance Cards

Each child gets their own performance card showing:

Accuracy Rate - Current performance level

Learning Time - Total time spent studying

Current Streak - Days of consistent practice

Questions Completed - Total practice questions

Exam Readiness - AI assessment of preparation level

Recent Activity - When they last studied

Weekly Progress - Improvement trends

9.4 Your Child's Student Dashboard

What your child sees when they log in - their personal learning hub

Your child's interface includes:

📚 Practice Questions

Access thousands of 11+

practice questions across all

subjects with instant feedback

and explanations.

🎯 Mock Exams

Take full-length mock exams

to test exam readiness and

identify areas for

improvement.

📊 Progress Analytics

Track performance with

detailed analytics and insights

tailored to their learning style.

📈 Recent Activity

View study statistics, streaks,

and improvement trends to

stay motivated.

9.5 Child Navigation Menu

Your child's left sidebar includes:

🏠 Student Dashboard - Their home screen

🎓 Learning Hub - Access to all learning materials

📊 My Progress - Personal performance tracking

⚙️ Account & Settings - Profile and preferences

❓ Help & Support - Get help when needed

💡 Parent Tip: Your child can study completely independently while you monitor everything from your Parent Dashboard. They get their own login but

you maintain full oversight!

🆘 Step 10: Parent Help Center

Comprehensive help center with quick actions and support

10.1 Quick Actions Available

📈 Child Progress

Monitor your child's learning

Action: View Progress

📊 Parent Dashboard

Overview of child activities

Action: Open Dashboard

⚙️ Settings

Manage family preferences

Action: Manage Settings

10.2 Common Questions (Expandable)

"How can I monitor my child's progress?"

"How do I set up notifications?"

"Can I see what my child is learning?"

"How do I contact my child's teacher?"

10.3 Need More Help?

💬 Can't find what you're looking for?

Our support team is here to help you.

Contact Support

❓ Frequently Asked Questions

Q: Can my child access their account without me?

A: Yes! Each child gets their own login credentials sent to your email after account creation. They can study independently while you monitor progress

from your parent dashboard.

Q: What if I forget my password?

A: Click "Forgot Password" on the login page. You'll receive a reset link via email within minutes.

Q: Can I add multiple children?

A: Absolutely! Each child needs their own subscription, but you manage them all from one parent dashboard. You can even have different subscription

levels for different children.

Q: What devices work with the platform?

A: All devices work: Desktop computers (Windows, Mac, Linux), Tablets (iPad, Android), Smartphones (iPhone, Android), and any modern web browser.

Q: Is the content aligned with actual 11+ exams?

A: Yes! Our content is created by education experts and covers all major exam boards (GL, CEM, independent schools).

Q: Can I change subscription plans?

A: Yes! You can upgrade or downgrade anytime. Changes take effect at your next billing cycle.

Q: What if my payment fails?

A: You'll have a 7-day grace period to update your payment details. After that, the account becomes view-only until payment is resolved.

Q: Do you offer family discounts?

A: Yes! We offer discounts for families with 3+ children. Contact support for special pricing.

🆘 Getting Help

📞 We're Here to Support You!

📧 Email Support: support@11plus.ai

💬 Live Chat: Available in your dashboard

⏰ Response Time: Usually within 24 hours

Before Contacting Support:

📧 Email Support

Address: support@11plus.ai

Response time: Usually within

24 hours

Include your email and child's

name for faster help

💬 Live Chat

Available directly in your

dashboard

Click the chat icon in the

bottom right

Best for quick questions

📚 Help Resources

Click "Help & Support" in your

dashboard menu

Browse our knowledge base

Watch tutorial videos

🔒 Privacy & Security

All data encrypted and

securely stored

GDPR compliant

No sharing with third parties

Request data deletion anytime

🎉 Welcome to Success!

You've made an excellent choice for your child's education.

What Happens Next:

📈 Your child starts their personalized learning journey

🤖 AI adapts to their learning style and pace

📊 You get detailed insights into their progress

📝 Regular assessments show improvement areas

🏆 Confidence builds as skills develop

Remember:

📈 Every child learns at their own pace

🎯 Consistency beats intensity

🤝 We're here to support you every step

🏆 Small daily progress leads to big results

Your Child's 11+ Success Starts Now! 🚀
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Complete Parent Guide - Step by Step Success

Create your parent account (5 minutes)✅

Verify your email address✅

Add your first child✅

Choose a subscription plan✅

Explore the parent dashboard✅

Set up your child's first study session✅

⭐ Premium Plan

£9.99/month

Most Popular!

Best for: Regular exam preparation

100 practice questions per month

10 study sessions per day

AI feedback and analytics

Peer comparison features

Secure Stripe payment processing✅

Your card details are never stored on our servers✅

Encrypted transactions✅

Cancel anytime✅

Check this guide first✅

Try logging out and back in✅

Clear your browser cache✅

Check your internet connection✅


